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Enrollment User Guide 
PerformCare 
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What is NaviNet? 
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Who’s Using NaviNet? 



4 Confidential Copyright ©  Do not distribute  



5 Confidential Copyright ©  Do not distribute  

Copy and paste URL below into your browser and click Continue. 
https://navinet.secure.force.com/ 
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Complete About You section. 
Click Next. 



7 Confidential Copyright ©  Do not distribute  

Choose your office classification and complete information below. 
Click Next. 
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Your office may already be registered. 
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Read Security Officer Agreement. 
Check both boxes, and click I Agree. 
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Enter your office Tax ID Number/s. 
Click box to attest that your office is NOT a billing agency.* 
Click Next. 

*If your office is a billing agency, the box and text will not appear. 



First Scenario 
PerformCare is the only plan listed. 
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Select Health Plans and Products. 
(When PerformCare is the only plan listed.) 
 
 

PerformCare 
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Security Verification. 
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Your registration is now in process. 
This screen provides confirmation that the request was received  
and will be processed.  



Second Scenario 
PerformCare is listed as well as other health plans. 
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Select Health Plans and Products. 
(When PerformCare is listed as well as other health plans.) 
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Security Verification. 
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Your registration is now in process. 
This screen provides confirmation that the request was received  
and will be processed.  



19 Confidential Copyright ©  Do not distribute  

Email Notifications. 

You Are Registered 

Username 

Temporary 
Password 
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First Email: You Are Registered. 
Received Immediately Upon Registration 
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Second Email: Your Username. 
5-7 Business Days 
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Third Email: Your Temporary Password. 
5-7 Business Days 



23 Confidential Copyright ©  Do not distribute  

Signing In to NaviNet for the First Time. 

Before signing in for the first time, make sure to have your username and password emails handy. If you do 

not see them in your inbox, check your spam or junk mail folder. 

Signing In 

1. In your browser, navigate 

to https://navinet.navimedix.com. 

2. Enter your NaviNet username 

and temporary password. 

3. Click Sign In. 

 

 

https://navinet.navimedix.com/
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One-Time Tasks 
 

1. After signing in, you will be presented with the NaviNet Use Agreement. You 

must accept this agreement to use NaviNet. 

2. If you have been designated a NaviNet Security Officer and you agree to the 

perform the duties this requires, you must also accept the Security Officer 

Agreement. (If you cannot act as your office's NaviNet Security Officer and your 

office does not have an existing NaviNet Security Officer, please call NaviNet 

Customer Support at 1-888-482-8057.) 

3. Next, you will be asked to change your password. Follow the password 

guidelines provided on that page. See slide 25. 

4. Finally, you will be asked to create two security questions. You will need to know 

these if you ever forget your password. NaviNet will also use these security 

questions to validate your identity if you call our Customer Support number. See 

slide 26. 

 

After you complete these steps, you will be all set to use NaviNet! 
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After signing into your account for the first time and accepting the 
NaviNet Use Agreement, you will be prompted to change your password. 
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Finally, you will be asked to create two security questions. You will need to know these if you 
ever forget your password. NaviNet will also use these security questions to validate your 
identity if you call our Customer Support number. 
 



Customer Support Options 
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Training Videos. 

http://www.navinet.net/resources/videos

http://www.navinet.net/resources/videos
http://www.navinet.net/resources/videos
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NaviNet Home Page.  
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Contact Support. 
You must be logged into your account to “Open a Case Online.” 

Open a Case Online 

• Request provider data updates. 

• Report technical issues. 

• Ask questions. 
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Keep Track of Your Submitted Cases. 

You also have the option to submit a case by navigating to My Account 
listed on the top right corner of the homepage. 

• Open a case. 

• View cases submitted and track each case submitted.  
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Live Chat. 
You must be logged into your account to “Chat With Us.” 

Chat With Us offers immediate assistance. 
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Help Feature. 

The Help feature feature 

provides self-help tools for the 

following: 

 

• According to Health Plan. 

• According to Workflows. 

• NaviNet Basics. 

• Self-help tools for Security 

Officers. 
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We Want to Know What YOU Think… 

The Feedback tab allows you to submit comments to NaviNet. 

• What do you like about NaviNet? 

• What do you dislike about NaviNet 

• What enhancements can we make to support your daily 

workflow? 



Congratulations!  
Welcome to NaviNet. 


