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PerformCare Wants to Make Sure you Stay Covered

Keep your benefits Update your address with the post office
Changes are coming to Medicaid. We want to help make Check that the U.S. Postal Service has your right
sure you stay covered for all of your health care needs. address, too. This helps make sure your mail gets to you.

. e Visit USPS.com/move.
Here is what you need to know and do:

_ Get text alerts or eNotices
/ If they have not done so already, the Pennsylvania

Department of Human Services (PA DHS) will send
you important information about your benefits.

Log in to COMPASS to get updates, reminders,
and alerts about your benefits.
e Sign up at dhs.pa.gov/TEXT.

/ To keep your Medicaid benefits, make sure ¢ Go to dhs.pa.gov/COMPASS and opt in to get emails.
PA DHS has your correct address. This helps you
get this valuable information, and other useful Need help?

letters, updates, and reminders. Lo
»Up ’ PerformCare Member Services is here for you.

/ Make sure you respond by the deadline that Cumberland, Dauphin, Lancaster, Lebanon,
PA DHS gives you. and Perry counties
] e Member Services: 1-888-722-8646

Update your address with PA DHS e TTY: 1-800-654-5984
You can keep your address current through any e PA Relay: 711
of these steps: Franklin and Fulton counties

¢ Online at dhs.pa.gov/compass e Member Services: 1-866-773-7917

¢ In the free myCOMPASS PA app e TTY: 1-800-654-5984

e By phone at 1-877-395-8930 * PARelay: 711

e In person at your local County Assistance Office

Para recibir este boletin en espaiiol, llame al niimero de teléfono de Servicios para el Miembro de su condado.


http://dhs.pa.gov/compass
http://USPS.com/move
http://dhs.pa.gov/TEXT
http://dhs.pa.gov/COMPASS

PerformCare and PA’s HealthChoices Program

PerformCare is part of PA’s HealthChoices Program. We help connect members to behavioral health services and
work with providers and counties to support their needs. PA’s HealthChoices program has two main parts:

e Physical HealthChoices helps with physical health care, such as doctor visits, hospital care, and medicines.

e Behavioral HealthChoices helps with mental health and substance use services.

We work with counties, members, families, advocates and providers to support people’s health and well-being.

So, in HealthChoices, you have two types of coverage: Physical Health and Behavioral Health. If or when you or a
loved one needs services to help with mental health or substance use issues, we are the place to call.

Physical and behavioral health are both important. The two parts of HealthChoices work together so members can
receive the right care for their whole health.
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Rethinking Drinking

Sometimes a person may have a desire to quit drinking
or may consider cutting down.

But, they may wonder: How to start? How much drinking
is too much? How to know whether they’re ready to make
a change? Change is not easy, and having mixed feelings is

normal when we aren’t sure whether change is right for us.

Fortunately, there are judgment-free resources to help
navigate this uncertainty and think about options.
Rethinking Drinking at rethinkingdrinking.niaaa.
nih.gov/Thinking-about-a-change offers easy-to-
use worksheets to help weigh pros and cons, make an
informed decision, and plan for desired changes.

If you have any questions about your substance
treatment benefits, PerformCare is also here to help.

Call Member Services at the number below for your area.

PerformCARE’

Talk with us

Cumberland, Dauphin, Lancaster, Lebanon, and Perry
counties

e Member Services: 1-888-722-8646
e TTY: 1-800-654-5984
e PA Relay: 711

Franklin and Fulton counties
e Member Services: 1-866-773-7917
e TTY: 1-800-654-5984
e PA Relay: 711

Source: “Thinking About a Change?” National
Institute on Alcohol Abuse and Alcoholism,
https://rethinkingdrinking.niaaa.nih.gov/thinking-
about-change, accessed August 21, 2026.


https://www.rethinkingdrinking.niaaa.nih.gov/Thinking-about-a-change
https://www.rethinkingdrinking.niaaa.nih.gov/Thinking-about-a-change
https://rethinkingdrinking.niaaa.nih.gov/thinking-about-change
https://rethinkingdrinking.niaaa.nih.gov/thinking-about-change

Getting Care for Your Child

Children can have big feelings, worries, or behavior
challenges. Behavioral health care can help your child
feel better, stay safe, and do well at home, at school,
and in the community.

What is PerformCare?

PerformCare approves and pays for care for people who
use Medical Assistance to get good healthcare. We cover
the behavioral health services for adults, teens, and
children. Our area of healthcare concerns behavioral
healthcare (mental health and drug and alcohol care).

PerformCare can help families:

e Find behavioral health services for their child.

e Learn about their child’s benefits and rights.

e Get help from Member Services.

e Share concerns, ideas, and needs.

e Give ideas about how PerformCare can
improve its services.

Parents and guardians are important members of
their child’s care team. PerformCare listens to families
through surveys, family groups, advisory committees,
and community events. Families can share what’s
working well and what needs to change.

For children under age 14, a parent or guardian
completes a child member survey. This helps
PerformCare learn about the family’s experience
and improve care.
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How to get started
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Call PerformCare Member Services.
Find theright Member Services number
for your family below.

Keep your child’s Medicaid member
ID card nearby when you call.

Tell the representative that you are
looking for behavioral health care
for your child.

Share what your child needs. You
can ask questions about counseling,
evaluations, or other services.

PerformCare can help you find a provider

and understand the next steps.

PerformCARE’

Services that may help

Your child may be able to get different types of care,
based on their needs. Services may include:

Outpatient counseling

School-based behavioral health care

Psychiatric evaluations and medication management
Partial hospitalization for children and teens

Intensive behavioral health services, also
called IBHS

Care coordination and help connecting
with providers



A provider will talk with you and your child about the
best type of care. You can ask about choices, what
treatment will be like, and how the care may help.

You are part of the care team

Parents and caregivers know their children best.
Share your concerns, questions, and goals with the
provider. Ask your child to share their thoughts, too.

You can also ask for help if your child needs a provider
who speaks your language or can support a disability.
Free language assistance and other communication
supports are available.

@

Need help now?

For families in the Capital area (Cumberland,
Dauphin, Lancaster, Lebanon and Perry counties)

call PerformCare Member Services at: 1-888-722-8646
(TTY 1-800-654-5984) or PA Relay 711

For families in the Franklin/Fulton area, call
PerformCare Member Services at: 1-866-773-7917
(TTY 1-800-654-5984) or PA Relay 711

PerformCare Member Services is available
24 hours a day, seven days a week. If your child is in
immediate danger, call 911.

Remember
Asking for help is a strong first step. You do not have

to figure everything out alone.

PerformCare can help you understand your options
and connect your child with care.
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Non-Discrimination Notice

Non-Discrimination NoticePerformCare complies with applicable Federal
civil rights laws and does not discriminate on the basis of race, color, national
origin, age, disability, creed, religious affiliation, ancestry, sex gender, gender
identity or expression, or sexual orientation.PerformCare does not exclude
people or treat them differently because of race, color, national origin, age,
disability, creed, religious affiliation, ancestry, sex gender, gender identity or
expression, or sexual orientation.

PerformCare provides free aids and services to people with disabilities to
communicate effectively with us, such as:

— Qualified sign language interpreters
— Written information in other formats (large print, audio, accessible
electronic formats, otherformats)

PerformCare provides free language services to people whose primary
language is not English, such as:

— Qualified interpreters
— Information written in other languages

If you need these services, contact the PerformCare Member Services
number for your county.

Capital Area (Cumberland, Dauphin, Lancaster, Lebanon and Perry Counties)
Member Services: 1-888-722-8646
TTY/TDD: 1-800-654-5984 or PA Relay 711

North Central Area (Franklin-Fulton Counties)
Member Services (Franklin-Fulton): 1-866-773-7917
TTY/TDD: 1-800-654-5984 or PA Relay 711

We are available 24 hours a day, 7 days a week.

If you believe that PerformCare has failed to provide these services or
discriminated in any way on the basis of race, color, national origin, age,
disability, creed, religious affiliation, ancestry, sex gender, gender identity or
expression, or sexual orientation, you can file a complaint with:

PerformCare

Complaint/Grievances

040 Carlson Road

Harrisburg, PA 17112

Capital area (Cumberland, Dauphin, Lancaster, Lebanon and Perry
Counties): 1-888-722-8646, North Central area (Franklin-Fulton Counties):
1-866-773-7917 TTY/TDD: 1-800-654-5984 or PA Relay 711,

Fax: 717-671-6555, or OCRComplaints@amerihealthcaritas.com

The Bureau of Equal Opportunity,

Room 223, Health and Welfare Building,

P.O. Box 2675,

Harrisburg, PA 17105-2675,

Phone: (717) 787-1127, TTY/PA Relay 711, Fax: (717) 772-4366, or
Email: RA-PWBEOAO@pa.gov

You can file a complaint in person or by mail, fax, or email. If you need help
filing a complaint, PerformCare and the Bureau of Equal Opportunity are
available to help you.

You can also file a civil rights complaint with the U.S. Department of Health
and Human Services, Office for Civil Rights, electronically through the
Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.
gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, DC 20201

1-800-368-1019, 1-800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.
html

Multi-language interpreter services

English: ATTENTION: If you
speak a language other than
English, language assistance
services, free of charge, are
available to you. Call:
1-888-722-8646 (1-800-654-5984
(TTY) or PA Relay 711).

Spanish: ATENCION: Si habla espafiol, tiene a su disposicién servicios
gratuitos de asistencia lingiifstica. Llame al 1-888-722-8646
(1-800-654-5984 (TTY)/PA Relay 711).

Russian: BHUMAHMUE: Ecnu Bbl rOBOpUTE HA PYCCKOM SI3BIKE, TO BaM
JIOCTYIHBI O€CIIIaTHbIE yCIyru nepesoja. 3sonure 1-888-722-8646
(1-800-654-5984 (TTY)/PA Relay 711).
Chinese: V1R : WIAEAE S0, AT DL A S IR .
FHINTE 1-888-722-8646 (1-800-654-5984 (TTY)/PA Relay 711).
Vietnamese: CHU Y: Néu ban noi Tiéng Viét, c6 cac dich vu hd trg ngon ngir
mién phi danh cho ban. Goi s6 1-888-722-8646 (1-800-654-5984 (TTY)/
PA Relay 711).
Arabic:

18 )l Juai) 1 5 )8 gia Lilaa Adlll Bacluce ciladd ()8 Ay jad) Caaaii i€ 1) zalkl)

.(1-800-654-5984 (TTY)/PA Relay 711) 1-888-722-8646

Nepali: €3TeT g Ife quré aurell Siedfges o, #TT HgrIdm
YaTew, A Yo, TGS 3T T TFIF 1 1-888-722-8646
(1-800-654-5984 (TTY)/PA Relay 711)|
Korean: =2|: 8t=01E ME0IAl= <, A0 XN& NHIAE R22
OlEsta == USLICEH 1-888-722-8646 (1-800-654-5984 (TTY)/
PARelay 711) B1IC 2 H3toll =&AL,
Cambodian/Khmer: FiURUHE USIOgASunwManigisgw
MNSSSSSIZUENUEAY S1005): 1-888-722-8646
(1-800-654-5984 (TTY)/PA Relay 711)*
French: ATTENTION: Si vous parlez francais, des services d'aide
linguistique vous sont proposés gratuitement. Appelez le 1-888-722-8646
(1-800-654-5984 (TTY)/PA Relay 711).

IS C g QC C C
Burmese: 3’3%80% [q:? D0C320000000M0032 80’])03)0)0’)’)8030)?

Q C C Co N Q ¢ C
(TL)QG@’)O’)O’)C\Z]C. O’)’)O?SG’BSQ?O’)’DOJDO)(T)’LG’BOEG’B&)({PoO:?GW)C?({Po,

ooéo%m:q%g&ﬂoaéu c513035: 1-888-722-8646
Lo 1L L
(1-800-654-5984 (TTY)/PA Relay 711).

Haitian Creole: ATANSYON: Si w pale Kreyol Ayisyen, gen sévis éd pou
lang ki disponib gratis pou ou. Rele 1-888-722-8646
(1-800-654-5984 (TTY)/PA Relay 711).

Portuguese: ATENCAO: Se fala portugués, encontram-se disponiveis
servicos linguisticos, gratis. Ligue para 1-888-722-8646
(1-800-654-5984 (TTY)/PA Relay 711).

Bengali: STOFST: I SN IR, RN SrEr ST=rseT (574,
QAN GNT BHNeTeh | o] PP 1-888-722-8646
(1-800-654-5984 (TTY)/PA Relay 711).

Albanian: KUJDES: Nése flitni shqip, pér ju ka né dispozicion shérbime té
asistencés gjuhésore, pa pagesé. Telefononi né
1-888-722-8646 (1-800-654-5984 (TTY)/PA Relay 711).

Gujarati: lctellot: %1 R YAl cletdl Slat dl eunt ustaL Acud
HsAHl Guctot B. slct $3: 1-888-722-8646
(1-800-654-5984 (TTY)/PA Relay 711).
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PerformCare Member Services numbers

Capital Area (Cumberland, Dauphin, You can call Member Services 24 hours a day, seven days a week.
Lancaster, Lebanon, and Perry counties): Usted puede llamar a Servicios al Miembro las 24 horas del dia,
1-888-722-8646 los 7 dias de la semana.
Franklin and Fulton counties: For members who are deaf or hard of hearing and use a TTY for
1-866-773-7917 communication, call the PA Telecommunications Relay Service at
711 or 1-800-654-5984 (TTY) and call the PerformCare
number you want.

All images are used under license for illustrative
purposes only. Any individual depicted is a model.

pa.performcare.org
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